TESTIMONIALS

City: Gainesville, Va
Project: Garage Door Opener - Repair or Adjust

"It is rare that a service call for an unexpected repair is as easy and well performed as
this one. Orlando did a fantastic job. | spoke with him at 3pm and my garage door was
fixed and working better than before it had broken by 5:30pm. What else can you ask
for but quick quality service for a low price? Plus, he was a very nice guy who didn't
mind being watched by my 18 month old son who was very curious. He talked and gave
me his background and explained everything he was going to do. Great guy. | could not
be more enthusiastic in my recommendation. A+"

City: Gainesville, VA
Project: Garage Door Opener - Repair or Adjust

"On time, completed the service extremely well, no extra/hidden charges. All around a
great experience."

City: Gainesville, VA
Project: Garage Door - Repair

"Would hire again."

City: Sterling, VA
Project: Garage Door Opener - Repair or Adjust

“Orlando was great! He explained everything, arrived on time, cleaned up afterwards,
and was always available to reach when originally setting up the appointment. "

City: Potomac Falls, VA
Project: Garage Door - Repair

"Orlando was terrific! He was able to fit me in on short notice and found a way to repair
a garage door that | suspect few would be illing to do, and instead would have tried to
sell me a new one."

City: South Riding, VA
Project: Garage Door - Repair

"Responded immediately to my request for service and then was able to show up when

| got home that evening from work. The work was complete in no time and he did not try
to sell me things | didn't need. Great experience. "

City: Burke, VA
Project: Garage Door - Repair

"Extremely courteous and professional. Offered additional suggestions but no



pressure."

City: Vienna, VA
Project: Garage Door - Repair

"Orlando is one of the best contractors I've ever worked for. Knowledgeable, courteous
and fair."

City: Reston, VA
Project: Garage Door - Repair

"Orlando was GREAT! He was punctual, responsive, courteous, neat, and fast, with
great prices, too. We were having a repair done and the section we had ordered was
the wrong size. He was able to deal with this mistake (one we had made) by making
some adjustments and still charged us the quoted price with only a slight charge for the
extra hardware. He even took the time to explain exactly what he did. | offered to give
him a tip which he refused and told me to just spread the word of mouth which | plan on
doing. | would DEFINITELY refer him to anyone needing work on their garage who
wants great service at a great price with no surprises. "

City: Centreville, VA
Project: Garage Door - Repair

"Orlando Rodriguez did a great job repairing our garage door. The price was very
reasonable and the job was well done. | also liked the fact that Orlando explained what
happened to the garage door and what was needed to get it fixed. When the time

comes for us to install a new garage door, we will definitely call Cardinal Garage Door
Services."

City: Annandale, VA
Project: Garage Door - Repair

"These guys are the best!!! The service and price cannot be beat!!!"

City: Alexandria, VA
Project: Garage Door - Repair

"Very responsive."

City: Fairfax, VA
Project: Garage Door - Repair

"Incredible service on a long weekend day."

City: Vienna, VA
Project: Garage Door - Repair

"Orlando is 5 stars in every aspect. He responded immediately to my request, provided



same day service, was very reasonably priced and went above and beyond to fix my
garage door. He actually made it better than how it was installed 3 years ago. Thanks
Orlando. The quality and service are greatly appreciated.”

City: Oakton, VA
Project: Garage Door - Repair

"Orlando got a hold of me within minutes of posting my request and was able to

schedule the repair for under 24 hours. He was also very professional and | will use him
again if the need arises."

City: Burke, VA
Project: Garage Door - Repair

"| called on a Saturday morning and he was able to work me into his schedule. Got it
fixed the same day."

City: McLean, VA
Project: Garage Door - Repair

"Excellent Service and very efficient- highly recommend and would use the service
again!!!"

City: Potomac Falls, VA
Project: Garage Door - Repair

"l would recommend Orlando to all of my friends."

City: Sterling, VA
Project: Garage Door - Repair

"Orlando was very responsive and completed my repair quickly and at a good value."

City: 22182, VA
Project: Garage Door Opener - Repair or Adjust

"l will use him again if the other garage door breaks. Liked him very much, very
professional."

City: Herndon, VA
Project: Garage Door - Repair

"Incredibly fast response-almost didn't believe it. His blackberry email made his sale!
Nice man and great job. Had 2 other responses later in the day. Bookmark your service-
thanks"



City: Fairfax, VA
Project: Garage Door Opener - Repair or Adjust

"l was Impressed with the quick response and quick job completion, both in the same
day."

City: Reston, VA
Project: Garage Door - Repair

"Orlando was very quick to respond and met the promised time of arrival. The garage
door is working as great and | recommend Cardinal to all. The price, quality of work, and
quick response time are better than others that | used the past for my other door and
home. "

City: Sterling, VA
Project: Garage Door - Repair

"l was very pleased with the entire experience. Orlando was very knowledgeable and
responsive. He helped me order the right parts directly from a supplier. He was very
flexible in working around my schedule constraints. His rate was very reasonable and
he clearly knew what he was doing. | would recommend Orlando (Cardinal Garage Door
Service) without any reservation to anyone looking for Garage Door repair related
service. "

City: Sterling, VA
Project: Garage Door - Repair

"l will use Cardinal again - the service was professional, excellent, courteous and great
value for the expense. | would recommend them to other customers."

City: Vienna, VA
Project: Garage Door - Repair

"The Cardinal technician was very polite, courtesy and did a fine job. "

City: Centreville, VA
Project: Garage Door - Repair

"First class service. Orlando is cautious, a good technician and fair. | will recommend
his service highly."

City: Alexandria, VA
Project: Garage Door Opener - Repair or Adjust

"Very flexible in scheduling appointment; competitive rates; assessed and fixed problem
quickly. Would definitely use them again. "



City: Ashburn, VA
Project: Garage Door - Repair

"Orlando immediately contacted me, was available early the following morning and was
on time, helpful, and | am extremely impressed and pleased."

City: Sterling, VA
Project: Garage Door - Repair

"Very easy to deal with. Extremely responsive to calls and or email...Rapid response!"

City: Alexandria, VA
Project: Garage Door - Repair

"These guys are great!!! Fast, courteous, and clean."

City: Sterling, VA
Project: Garage Door - Repair

"We were very happy with the same day service we received. Orlando explained the
problem, causes, resolution and answered all our questions. Quality of work was
excellent."

City: Ashburn, VA
Project: Garage Door - Repair

"Excellent response, professional service, fair pricing. Great job!"

City: Falls Church, VA
Project: Garage Door - Repair

"Orlando called about 10 minutes after | emailed my request and came to my house
about 30 minutes later. He did a wonderful job in repairing my garage door. Our
community has a web page and | emailed the group and recommended Orlando for
future garage door sales or services. Service Magic offers a wonderful service. thank
you very much."

City: Herndon, VA
Project: Garage Door - Repair

"Quick response, professional work and a great attitude. | highly recommend Cardinal!"

City: Ashburn, VA
Project: Garage Door Opener - Repair or Adjust

"Mr. Rodriguez went above and beyond the call. | would most definitely recommend



Cardinal Garage Door Services to anyone."

City: Springfield, VA
Project: Garage Door - Repair

"Great response, Orlando. Thanks and good luck."

City: Fairfax, VA
Project: Garage Door - Repair

"Orlando is extremely professional. His quote was accurate and he came when he said
he was going to come and he did the work. He helped us program the new door opener
and even provide us with tips for keeping everything in working order. | was very
satisfied."

City: Sterling, VA
Project: Garage Door - Repair

"l shopped around to get the best value for my money. Two other quotes were very
expensive and twice the price | wanted to pay. Thank you so much for the prompt
service at an affordable rate. "

City: Aldie, VA
Project: Garage Door - Repair

"Orlando, Thank you for taking care of my garage door problems. You did a great job
and were very nice to deal with. | wish you the best of luck with your business. Angie"

City: Fairfax, VA
Project: Garage Door - Repair

"l liked Orlando very much. He did a good job. | expect him to follow up promptly when

the Carriage Assembly arrives. | would not hesitate to refer Cardinal Garage to my
friends."

City: Vienna, VA
Project: Garage Door - Repair

"Strongly recommend”

City: Centreville, VA
Project: Garage Door - Repair

"l am very pleased with the service and responsive time of Mr. Rodriguez. He exceeded
all expectations. | would not hesitate to recommend his services to family and friends."



City: Burke, VA
Project: Garage Door Opener - Repair or Adjust

"Within moments of my request | received a phone call from Orlando. After reading his
FLAWLESS referrals | asked him to do the job. He was able to come the very next day
and his professionalism exceeded my expectations! | would definitely refer him to family
and friends. Orlando does quality work at an extremely fair rate. He should be very
proud of his business."

City: Gainesville, VA
Project: Garage Door - Repair

"Within minutes of my request | was contacted by Cardinal Garage Services, they me
gave me an estimate. Within days they were out doing the job. | was really pleased with
everything it was tough trying to find a qualified professional, Thank You Service
Magic."

City: Sterling, VA
Project: Garage Door - Repair

"If only all vendors were as quick, reliable and economical."

City: Leesburg, VA
Project: Garage Door - Repair

"Orlando, is a very good business man he showed up on time and the work was first
rate he knows what he is doing and | wish him great success. Thanks, "

City: Haymarket, VA
Project: Garage Door - Repair

"Orlando was outstanding. Did a great job and explained preventive maintenance and
adjustments for our garage doors."

City: Alexandria, VA
Project: Garage Door Opener - Repair or Adjust

"Extremely professional and efficient. He was also prompt and true to his work. | will
definitely utilize his services and recommend to friends and family as well. Thanks "

City: Fairfax Station, VA
Project: Garage Door - Repair

"First class. We greatly appreciated that you just fixed what needed to be done in order
to sell our home instead of recommending that we completely restore the units."



City: Reston, VA
Project: Garage Door - Repair

"It was a pleasure doing business with Cardinal. Orlando was great, prompt and even
replaced a bolt on the door that | did not even know about. Explained everything well
and would recommend to anyone to use him."

City: Fairfax, VA
Project: Garage Door Opener - Repair or Adjust

"Orlando from Cardinal called within 15 min of my receiving the email, came out the
same day, did a quick and thorough job to repair my problem. Great job!"

City: Herndon, VA
Project: Garage Door - Repair

"Orlando was quick, courteous, timely, and did a great job. He also oiled up the hinges
and wheels on my garage door even though he was only fixing the window."

City: Ashburn, VA
Project: Garage Door Opener - Repair or Adjust

"Great service all around! A single phone call took care of all my needs, in the same
day. | would definitely recommend to others."

City: South Riding, VA
Project: Garage Door Opener - Repair or Adjust

"Extremely convenient and efficient, prompt, went beyond the call of duty in service."

City: Ashburn, VA
Project: Garage Door - Repair

"Mr. Orlando is very professional and his prices are very reasonable. He has no hidden
charges. The big garage door companies have outrageous prices. | rate Cardinal A+
and will do business again. "

City: Haymarket, VA
Project: Garage Door - Repair

"l was very pleased with the prompt service | received from Cardinal. They were able to
take care of our problems immediately plus do some extra work that came up during the
course of the visit. | would definitely recommend them to anyone."

City: McLean, VA
Project: Garage Door - Repair



"Very thorough with the job. Very efficient and really knows his stuff. | would
recommend Cardinal with all my neighbors and friends
should they need the service. Thanks again for a great job. Well done."

City: Fairfax, VA
Project: Garage Door - Repair

"The best way for me to summarize my experience would be to say that | will use
Cardinal again and | would recommend him to my friends and co-workers."

City: Centreville, VA
Project: Garage Door - Repair

"He was wonderful. He showed me his professionalism and honesty. | will recommend
him to everyone | know. Most of all, | was so happy with his price."

City: Springfield, VA
Project: Garage Door - Repair

“l am extremely pleased with Mr. Rodriguez's attention to detail and quality work. |
highly recommend his work. "

City: Vienna, VA
Project: Garage Door - Repair

"You were great. Responded very quickly. It was a pleasure to do business with your
company."

City: Oakton, VA
Project: Garage Door Opener - Repair or Adjust

"He did an excellent job. | would highly recommend him to anyone."

City: Centreville, VA
Project: Garage Door - Repair

"Excellent job!"

City: Leesburg, VA
Project: Garage Door - Repair

"My new section of garage door works perfectly. | am amazed at the speed of the
installation. Thank You Orlando."

City: Chantilly, VA



Project: Garage Door - Repair

"Cardinal was quick in their response to my request. They arrived right on time and
repaired my garage door quickly. They were also reasonably priced. | will definitely use
them again, the next time | need garage door service."

City: Herndon, VA
Project: Garage Door - Repair

"Orlando did a wonderful job of fixing our garage door. He came on time even when it
was snowing and also helped us to fix something else which needed to be done and
charged very reasonably. | wish all were like Orlando to work with! | surely
recommend him and will give *****’s! Thanks to Service magic."

City: Fairfax, VA
Project: Garage Door Opener - Repair or Adjust

"We really appreciated how you worked us into your busy schedule and pointed out
other issues you saw with our door and fixed
when you were here. Thank you!"

City: Manassas, VA
Project: Garage Door Opener - Repair or Adjust

"This was the second time | have used Service Magic and | have been very satisfied
both times. Mr. Rodriguez from Cardinal Garage Door Services came out the same day
that | called. He was very thorough in diagnosing the problem and quoted a very
reasonable price. He found additional worn parts and showed we the parts that were
replaced. | am 100% satisfied with the service."

City: Ashburn, VA
Project: Garage Door - Repair

"Orlando was on time. He fixed the garage door by replacing the spring. Did an
excellent job and actually went beyond the call of duty by replacing a screw that was
missing on the garage door. Would recommend him without exception."

City: Chantilly, VA
Project: Garage Door - Repair

"Orlando Rodriguez of Cardinal garage door services was very prompt and courteous
he was professional yet friendly, Not only will | use him again but I'm going to
recommend him to all of my friends and neighbors."

City: Alexandria, VA
Project: Garage Door - Repair

"I sincerely appreciated the service Cardinal Garage Door Services/Orlando Rodriguez
provided to me. | certainly will pass onto others they may require your service in the
future. Also | will keep you in my contact file when services of this nature is required by



me in the future------- Happy Holidays. v/r Gwen"

City: Herndon, VA
Project: Garage Door - Repair

"Orlando was great. He was a thorough professional. He started off by identifying all the
problems with my garage door and went about resolving them. He was open to
schedule his time at my convenience (I come home after 7: 00 pm). Overall a very good
experience. Will definitely use Orlando again. "

City: Springfield, VA
Project: Garage Door Opener - Repair or Adjust

"Excellent service and professionalism."

City: Falls Church, VA
Project: Garage Door - Repair

"Mr. Rodriguez exceeded my expectations for timeliness, responsiveness, cleanliness
and professionalism. The quality of his work is superior and | would not hesitate to call
him again. The new garage door opener is quiet, fast and was installed in less than 2
hours. Mr. Rodriguez knows his product and is attentive to customers. "

City: Ashburn, VA
Project: Garage Door - Repair

"Thank you Orlando for your professionalism."

City: Kingstown, VA
Project: Garage Door - Repair

"Orlando Rodriguez responded very promptly, provided a fair price and was on time.
Highly Recommend."

City: Centreville, VA
Project: Garage Door Opener - Repair or Adjust

"Fixed my Garage door in a very timely manner "same day service" The cost was much
more reasonable than | expected. Paul
Heinrich"

City: Springfield, VA
Project: Garage Door - Repair

"Mr. Rodriguez was very thorough with his work product and also in explanation of all
the work he performed for me. He arrived at my home at the exact time of the

appointment. His price for the work | had done was very reasonable | thought. | would
definitely hire Cardinal Garage Door Services again. Thank you Service Magic for the



referral."

City: Annandale, VA
Project: Garage Door - Repair

"Mr. Rodriguez of Cardinal Garage provided superb service with outstanding customer
care. It was obvious that he went well beyond the minimal level of repair to fix my
garage door, but took extra time to make adjustments and performed preventive
maintenance to ensure a long term solution to my problem at no extra cost. With the
level of customer care that Mr. Rodriguez demonstrates, his service will be in high
demand."



